
 

 

“Recommend A Friend” Referral Scheme Guide 
 

How to log into our referral portal 

We’ve made it easy to track how you are doing with your referrals and 
to share your unique referrer’s weblink with friends and neighbours. 

The first thing you need to know is how to access our simple referral 
portal, which has all the information you need on how any referrals 
you’ve made are proceeding (and also some very simple ways to share 
your unique weblink – but more on that later). 

To log into our referral portal, just visit www.4G-internet.co.uk/referral. 
If you don’t get automatically logged in and instead see a page asking 
for your email, first name and last name, just pop in your email address, 
hit Enter and you’ll then be able to view all your referrer’s information. 

 

It’s easy to recommend our 4G broadband service to others 

With our Referral Scheme, there are many ways you can share a 
recommendation with friends, neighbours and family.  

This is a great way to let people who still have the same frustratingly 
slow broadband that you used to have know that there’s an immediately 
available and cost-effective answer out there – which is something 
they’re bound to welcome knowing about. And if they subscribe to our 
service, as a thankyou to you, we’ll give you one month’s 4G broadband 
entirely free of charge.  

Remember – if anyone clicks the unique referrer weblink you’ve been 
given and subsequently places an order or logs an enquiry, they’ll be 

http://www.4g-internet.co.uk/referral


automatically tracked throughout our sales process and you’ll be 
rewarded if they stay with our 4G broadband service beyond their 14-
day cooling off period.  

Reading this document should give you several ideas as to how you can 
share your weblink easily and quickly. But if you have any questions, 
you can always contact our referrals team by email at referrals@4G-
internet.co.uk. 

 

Facebook 
 
Facebook is a great way to share your recommendation. Lots of people 
don’t realise just how much of a broadband improvement they’ll see by 
joining our service – they’ll finally be enabled to take advantage of all 
those online activities that they simply couldn’t do before. Here’s a quick 
example of the sort of Facebook post that you might choose to use: 
 

Just got set up with my 
new 4G internet service 
and safe to say the 
improvement has been 
massive! Before I was 
struggling to (insert thing 
you were struggling to do) 
– but now I’m able to (insert 
things you’re now able to 
do). If you’re struggling 
with bad broadband, then I 
honestly recommend trying 
this out – it’s made a huge 
difference to me. Just 
follow this link to find out 
more – (insert unique link)  
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Sharing couldn’t be simpler. Just go to our website referral scheme page 
at www.4G-internet.co.uk/referral and click on the “share” link in the 
bottom left-hand corner. From there choose to “share via Facebook”, 
personalise the message however you like (the above is only an 
example). Just make sure you include your unique weblink in your post!  
 
Where else is good to share on Facebook?  
 
Facebook has a number of places where it would be both suitable and 
useful to share your recommendation. You may want to post in a local 
community group if you know of others in your area who are struggling 
with bad broadband, or share to a Facebook page if you think it’d be of 
interest. Others choose to share via FB Messenger or just post their link 
in comments on any relevant post.  

Some of our customers have even been known to share their unique 
weblink in the comments section of other internet providers when they 
see a fellow person struggling. It’s up to you! 

 

Twitter 

Do you ever see people 
complaining on Twitter 
about their bad 
broadband? Well with your 
unique weblink you can let 
them know about a 
solution. Just tell them 
about the 4G broadband 
service you’ve got from us 
and how quick and easy it 
was to get up and running.  
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Instagram  

Maybe not somewhere you’d expect to 
post about your new much improved 
broadband, but wouldn’t others like to 
know?  

So why not post a picture of either a 
speed test, or your newly set-up router 
(and antenna if you went for the full 
install) or even a smiling selfie 
expressing relief that your problems are 
solved. Just make sure in the caption 
you include your unique weblink so 
anyone seeing your post knows where 
to go for our solution.  

Here’s some example text for you to 
copy and paste if you like (but 
remember to include your unique 
weblink!) 
 
 

Had my new 4G broadband for a couple of weeks now and what a huge 
difference it's made. Used to get about 3 Mbps down my phoneline and 
couldn't do anything with that. But now look at what I'm getting! iPlayer, 
Netflix, Zoom calls no problem any more. So if you're stuck with poor 
broadband, this is the company that sorted me out - so why not give 
them a try? https://www.4g-internet.co.uk/?grsf=frfel5 



Email 
 
We’ve made sharing your 
recommendation by email 
as easy as possible, with a 
couple of ways to do this. 
Just navigate to “Send an 
Email invite” in our referrals 
partner portal, enter the 
email address of whoever it 
is that you want to know 
about our 4G broadband 
service – and our system 
will automatically send 
them your unique weblink. 

Alternatively, you 
may want to send a 
personalised email 
to an individual. Or 
perhaps you’re part 
of an email group 
that you think could 
benefit from 
hearing about our 
broadband. Simply 
type your email 
message as normal 
and just paste in 
your unique 
weblink.  

 

 



WhatsApp/SMS Text  

One of the easiest ways to share your link is over WhatsApp or via text. 
From our referrals partner portal, all you need do is choose the relevant 
sharing option, enter the recipient’s contact info and type a message of 
your choice. Our system will take care of the rest for you 

Send to one person or send to a group if you think they would benefit!  
 
Summary 
 

As you are by now hopefully aware, it’s ever so easy to share your 
unique referrer weblink in several different ways. Any examples 
mentioned in this guide are just suggestions. You may want to follow 
these pretty much exactly or perhaps they’ll spark ideas of your own. 

There are so many people – just like you used to be – who still have 
really poor broadband, who are desperate for a solution, but who just 
don’t know that there’s already one available. So by letting them know 
how you got yourself a good broadband service, you’ll be doing them a 
huge favour – and of course, potentially earn yourself a free month of 
service as well. So… everybody wins! 

Of course, if you have any questions about our referral scheme, please 
feel entirely free to get in touch via referrals@4g-internet.co.uk. 
 

Happy sharing!  
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